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TOA TAU 55 2

Nhdt nght tink...
NGHE BAN HANG Ham niém, m&i 04 ha ddn, lai o6 hang
tri§u ban dge Kim BSng ddng Tn
nguing clia céc rudng dal hoe, cao dang
MUC LUC vd trung hoe chuyBn nghiSp vdi sdu hoi :
T T B Minh nan thl vho trudng nao nhl 7 Nan
Hnﬂ Ehg of 1-Cau chuven nghd ban MANG. ..oooc e ] ﬂ‘h?l‘l mﬁﬂh ﬂd’lg ndc cha phﬁ h#P dh 7
: i NgAy nay, khl sy phét tridfn cda x&
HEng ohd s 2 - Ben hang 8 gie..... ... R e a4 hl kéa theo sif md rdng v bisn 481 cla
Hiang ghif afi 3 - Rhdn vitn ban hang Bm g7........ce e o B edc nganh nghd, vide chon nghd dang rd
Hang ghel e & - Nhan vien ban hang lam vac odau_....... £ nén khé khan hon beo gy hét Céc ban
ré kndng ehi dia vao sy o vin 1 phia
Héing gh¥ o5 - Ban of nédn chon nghd bdn BANET. cuvm e B0 nhd Widng, cha me... ma cdn ckn mot
Haing ghé 56 6 - Nhing phém ehdt edn tist tong rghd. ... 27 cdm nang vel nhang ohl alln ¢o bén, 1Am
. B8n d8 cho sy lya chon chinh xde. YVl sy
Hitngg phi sl 7 - Hpe nghd bén hang & d80F ... coceee e e Ad Sian gis cila £46 chindin g ong W
Héng ghif &ff 8 -Hgn qast dnh . RO e et 4R vije, T8 sdch huéng nghl8p - nhift nghd
Héing ghe 83 8 - Ban mudn bk ... ...... A R &7 finh ofia Nhd xuft bin Kim 84ng ra d3l
vii mong mudn ddp dng phén ndo nhu

L] T [ —— s o s -] “" 'ﬂ!P ﬂ'ilﬂ ‘rl
Wi cudn sdch dugc két clu nhy mdt
Gomright & by Kim Dong Publising House f2a thu, m3I thu I3 mBt nghd trong dodn
Téc phdm do Nhd i bin Kim Bdrg gt bdn quydn iy, m¥l tos tiu 3 mit nghéd trong dodn
tiu hudng nghigp song hdnh clng bgn

—
a
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w6n hanh tinh vao tweng lal. Ngay t khi
56N ngél tren GG nha truong. cac ban 03
©6 6 chd dong tim higu vé cdc ngann
nond da dang.hong phd rono d hol. Qua
ting nang oné, a o
g
126 ~an

Ngoal ra, phdn gse ohia aA abn cung
o iing o Gk aap ) 1 o v
AL ngAn nond. phutng phap b a8
i cnon ogn norep, cnngr\ml pviiptod

.
ban g4 dlia ra duicc niing eni dAn, Gop

nanh con rang ngné ngnisp. i 65 eninn
12 mm v 1an o

xuslt ban Kim Dnnn xin_ohan
nann cm an u Ong ho va cong ¢ et
tm olia odc vi cong 1o vien a6 b a
uge ra més ban 206,

Nha xust bin Kim g

an 1y s qu Mot hang 0 ong o va
in e e ik 4 ok ena
Joe Girard

hang i mot nghd oA ti rtIau 4 b nG
9an 1161 V01 san xudt hang hos. Ban hang gidp
san xuat hang héa thyc hign dudc cong doan cudi
sing: Ban dugo hang, dua duae hng hea 181 oho.
kndeh hang ofin no.

@ Vigt Nam, ban hang a ting 1a Mot nghd
aug0 20 U6 wong ol ky bao odp, kNl san xudt

s it gt g 8 ek
hon véi nhiéu 1 trén thuc 16, day lai
mounné & nona G i Crinn v vév, nhn e

bAng AU 18N KRAC Nhal MLt QUL baAn KANg,

nhan vien i truong, nhan vien phat wén thi

trudng, 6P thi vien hay nhan vien kinh doanh.
M6l han knam pha Toa tau 54 38

NGHE BAN HANG
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5~ mAne ont 56 1

B CAUGHUYEN NGHE BAN HANG
InAn vian ban hAng 1A ohic cAu ndi gn Kt

RhTing ngusi Iam nén sy tang trudng doanh 5, 1a
a cac

Knéng It nna 1anh dgo hang déu xuat than
t nhang ngudI ban hang tal ba. knong cnl vay.
18 G& vdc nhan vien gioi déu sif dung chinh céc
k9 ning cua ban hang dé thuyét

nghiép cling nhu odp tran dng ho hay hop tac

Trén h gisi co hang tram wisu nguai ssna
bling nghé ban hang. At nhiéu ngusi trong 35 a6
9 Gut dude nhng thirnh cOng vang 40, 1ao nén
S ngIED 180 11ang ghe <6 158 K& vol ban el
ahuyén vé mot ngue nhu thé

iguent ban hang gidi nhit th gial

xép ciing 175 huyén thoal knaa nhis Henry, Fora

Gharios Kotring. Harvey Fisiono.. Knng shil
W o sy

aden ke
Guinoes as on wn ong | (GRS A
S S ond | <SR v:
To28 tt bana Mchisan
oy o g
Gt e 04 g vo vy

Khach hang chi khong phai ban buon vei 56
ligng dn eho cac 18 onii

MOL trong nh@ig ndm thanh oy nhdl ca
108 18 NAM 15733 vl doanh 88 1,425 X8 bAN Aucc.
RIGng thang cao diém nndt rong nam 6, ong

huang higu Gl minh v3i doanh 5 VgL U0i; 8 x6
tré len duge tisu th trong veng,
Kni da nghl 1am vige, Joe di vong quann thé
oLk norbn el ol ot o8 ke o
yt ri Ca th6 gioi asu sén sang
i3 1o AhGng Kiah ngMIom uy b 33 and!
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F “Tol Ghm on quy vi, va gla dInh 161 cing the
Girard sinh ra frong mat khis na & chigt
Ol w6l tha nghéo nan. “Con &6 chdng bao gio
1am dugs rb 16ng Gi Cha 6ng 1udn 1udn nGi vay
va Joe Girard, nguel phai nghi hoc o nam 19p 11
43 1u6n o gng ohung tb diu nguGo ol

ién 118t kigm, ng néin chna chat sau mot phi vy
1am &n thét bai. Vo 6ng ngap nging thang bao

iing cha ing mat cong viea bt ky val i hita se

knong 1am anh huBng dén cong vie cia nha

naudi khic trong hang.
©6m 46, khi nhing ngus ban hang knac aa

o dan ~vay nong” ong o o8 mua thdo 8 oho
bon
e Al g il bl

V01 DR o3 Wkt P, A6 san ik o0n i
rang: *T81 ¢ e g v 11 cing 8
ToI yeu quy Vir". Gong vico ban hang tudng onung

bén cung va vuon len nhanh
> ho c6 tréi chanh, 181 ¢6 thé bign 6.
e e
o Girard 68 chia 83 chan thann v quan
ik 1an hang i minh: Kb anh ma hiSe xe
14161 Knang o6 nohia 1 oAl mua el xo ma
i ant mua 101 vay. 61 56 lam hGLminh 46 phue
Wy khach hang, Toi thich vige duge phue vy khach
hang hien tai han 1a ban mot chida xe mai cho
moL khich hang mi
V6i quan diém 5 rang nhu the, khach
nang o luon xust hn Puyen ndo o oia
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Va kndch hang 1uon tin tudng vao phuong cham
lam viec sang tao cia ong: *NEu ho oo irai
ananin, 101 66 iné o1 76 hann mot ral dac”

106 adng cing nnu

Ghuyén mon v6 xe hol v61 nhing khich hang o6
fhu cAu.

Va trong thei gian oho doi a6 ohiu dy, tho.

4 Jow 56 0 0] TNy chiGe xe cGa khidch

aang a8y ban 18 dusng, cham soc xa

mign phi cho ho. Thinh thodng, tho may 56 14p

Ging ngae nhién hon khi Gau Urd 131 1a: "Khdng
motxu nao ca, th i

94p Joo mot 14, ban &8 thuong
xuyén nhan duge nhang t&m thiép <6 hinh &nh
190 nghinh va thong diép: “Toi yu quy bant” cia
Joc, va NG aén khudn mat ném hinh 1wen ol

Ut ol noue i Pang v ray. MO thang

it i gén 13.000 tm thiép
oo oo i o oo
rong i mua e 8 833 V01 a0
S8 g o 6 o ok ang o6
nhanh chong lan 1ong vl ado thuyst

Phoe 1t cas.

D& dat uge hanh eang, noual ban hang
Knong chl gn b6 vl edn phdm minh ban, ma con

ho khach hang d6n vl sén phdm Géia minn.

M3t L i bat o vien Norshwood. 1

g 0y i o g ik

frong Dai sini Thanh vong v cilu ngnsgn minh 5¢ o

mat trong s do. Knéng phi chi ho 16

i g b 12 0 10 3 it mdy. Nei chin 105
g i i, chi s, hing <7 K Bt .+

Jow Gipara |
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(5~ nAnG on 56 2
> sAnmANetAGI?

Kl ban ra cha, vao c4c Uém an, & mua
... héu o ngay ndo ban ong 1ép xic vl

nguol bin hang khong xa Is V1 ban, nhung ¢

hid mot sdch aon gdn, ban hang 1
motKni niom bao gém mot loat cdc hoat 4ong o
60 V61 vide giao hang vA nhan tén. Bay i 12
Kndu cus, vim 18 kniu dfu cis qus tinh ki
ot 5 800 g ok ar, o

0

é,

va ddy a3 v6 no.

b Mua nang 1a mot qud tinh
e e 255)

T | -:r.—.:-zg?:]

~:.::=:.‘.::E

Ve e chn th tong, i i nh cd Khch
hang d6n tm odch ondo ban ding thy ma kndch
hang cdn, ding Iic. ding nai va ding gid Vo1
ich tuyn thong, thuyst phuc phis hd st
» Vi 520 nghé bin hang céin thi?

- Hang hod sén xudt mang tinh xa K3 nhung
80w ding o6 Uoh o ahan.

~Hang ho due san xust 8n iy hung 6y

y, bin hang chinh 4 vigc g khdch
g o s i . N o
gidp 60 Khdch hang mua, gidp ho gl quySt vin
98 mh o g ol g o ung i cha
o mot 6 sén p

i

auge sdn xudt & mot ol hung
augevan & s

Kndng thanh cong néu cong thc bin hang knong
higu qua. Khi sén phém da ra thl truang, 1t

i
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phy thuoc  mot

VAl nhiéu knach hang, han visn ban hang chinh
120 mat otia cong ty va sdn phdm ho ban ra

» Phuong cham oila ngudl ban hang

D1 8148 1t K 9 Kkl Kndoh than
Pk ve sbn i
Tt ool 6 o4 kbl Ko pran i ot o
g, 13 Iue 1am tron nahia vu “lam dau tram ho.
* Giéin adi phuang thanh G tac, bisn knach
hang thanh a6ng minh.
» Nhiing cheh hiku sal 16m v& ngh bén hang
1- CIY nhing ngudl mm mép” mai <6 he
nan e har
Ban Knong phai 1a ngudi <6 hé “thao thao
bat tuy8t" va ban nghT ring nghé nghiép nay hoan
t0an knong phi hop voi ban. G6 thé ban da
nhdm, b3 v
e 1, ahitng 101 1 qua tr3n tru, knon

Wicrd 8 s W Hg sy i v5 o0
IS trung thye. MOt ngudi ban hang trdm tah,
b1t 1Ang ngne e o6 doanh a ban hang cao nan

2 Bt v o e, vk
e, i 0 lang nghe 6 bit vE nhu cdu vi
mon musi ciin khAch hang, ban a8 1 1am gidm
kné niing thann cbng cia minn

- Nghé ban hang bap banh, thang trém,

ang e a1 v
hidu naudi dan gid cong viee ban hang 4.
S Do ) S, T o g g
Vigo nay 56 phat ién déu ddn va 6n dinh néu ban
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bigt tuan thii mat quy trinh lam viec hdp Iy Sy
g el et e . oo s PRI
tou ou

a- uy Knach hang 7 chai nghia 14 nguel ban
hang kem o8

Ban c6 8 48 tang i met "o n kinh
doanh® nho nhé (ban thiap va hoa fron
Qi 18 b 85 AT hary 1A i1 b 0.6

ioach Sy Ga that bai. Nguyén nhan I ban khng

thuyst phuc duge mol ngual mua thisp va hoa cia
minn. Ban rdit it vong va dinh ninh rng ban
chaing bao aid 1a mot nqudi ban hang gidi ca. Ban
o6 oiét

Cau n6l ma hang ey nhan vien bén hang
huyén nghigp trén toan the gidi phai nghe thiy

hang ngay chdc chdn Ia: “Knong. cam ont". Dibu
quan trong I ban nhan ra ring mBi In bj khach
g i ol 1 bon o o0 mt ca ol ma o w
o Wi hoan Uign va it hy k9 nang bin hang
diow luydn oo minh

Mot nguyen t rat quan trong oa nguai ban
hang 12 ludn e v6 phia rudc sau khi vap nad.,

at bai trong qua khd dm anh khisn
minh mét @i 1 tin va dting Khr.
- Nghd ban hang knong co tudng tai va rait 1t
o ot thang nén
Ban nghi a0 vé con 6 85% cc nha lanh
80, coanh ARAR ngay nay as tiing I nnan vian
ban nang?

B¢ o6 auge thanh cong, ho cing g phai
mang aAn phim di chao hang, G dien v viiot
Qua su lanh nhat hay phan di 1 khich hang 46
hung 16 kid nang thuySt phye va chat ugng san

phAm ciin minn

Bl s o e sty
1Ana nane vA chin s val knach i
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185 1l 0. o chm b Ko b, Ho 00 8
ua ra cho khach hang nhing 191 tu v, nhitng
tainsrarm i saccing e sin phdm. Bivay ma

Y o A 5 i s
kg nang chuyen sau va th 8 nghicp

i K B Mo 1t Gt i 4 b gl
Ana nd. g nanal mel o6 T bAn RARG 81

ks s
thanh cong. Su im lang dy fu tin quan trong hon
neo.

=~ mAnc ont 56 3

B NHAN VIEN BAN HANG LAM Gl 7

AN a8 bao git chai 116 46 hARG? Ban thicn
54m val ngudl mua hay nguo! bdn? Ngay t kni
c6n nh xlu, ching ta da rat thich th Va1 trd chal
a6 hang. Mot gian hang nhd bay bign nhing a6
©hol a8 thuong. Nguel mua kb ban déu b6 xiu,
ide 5, mic & mua b rhanh ching v31“oai
16N 18 dac bISY 18 nhiing 14p 1A xann ngAt voi

Lin len ot oht, hang ban 1S ring “ons
V& c5 chit du ¢ ludn mugin budn ban mat <ai gl
6. Noua Kt my ol it e mado a8

cs

b x6p, trung bay cc sdn
i i it i i Ko hoo, s o 40 gy
&n tigng va 0 tim nnat
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;10 tiou win phém vl Kindon hang,
161 cac cau hai vé san phdm, t van cho kh:
i i enon s dr B o 1y Par, s
o hing cho Kidch, yoi ling vi

* Luu noa don, 56 10u.. vé ban hang, bdo odo
g xuydn vé doanh thu, cong 14c ban hang.

Knéch hang vai s&n phém, kip thai phan &nh thong

trong nom, il gin v sinh va an toan cho clia
hang (hogo qudy hang) ma minh dng bdn.

10 vibc tran khang ohl 16 nhilng phén vide
oy 1hG ma b G6m ral nhidu y6u 16 v6 thai d0, Ky
nang dng xd:

* Lubn 1an tinh vai khdch hang: mai chao,
bt Ghuyén. trung bay sén pham. gidp khdch chon
hang

IO o s
v, ban knoan ki lya ohon san

RO it A S ok TS
tranh va cham vai knach hang..

* Nang ca0 nang oudt lao dong oda oda

hang: Phuc vu nhanh
on, khong nham I&n.
Tuy nien, cong
vige ol ngudl ban
ang_ khong ol c6
St o
3

a2 ¥
8

doanh ngniop

VG Klidch hang, bim sét cdc nhan
JJAgos deatvs wohits ndch m; a6 xay
Aiing va duy tri m5i quan e
st vt oot b s ik i
Hi8u dang (bt giAt, dku 981 dku, thye phim
nitdc giAr knat, quAn Ao thai trang. ), ho thilang
6 dung mang UGl phan PGI d6 dua ean pham
a&n vai nguai tiew a
sl tleu dang hAu nhu knong thdy mat
nhan vion bin hang cda nha sdn xudl. Tuy ahion,
vai tré cba Iy Iugng ban hang "nAm trong hau



Admin
New Stamp


- NHAT NGHE TINH

e by v0 obg quan rong. Ho phl K61 i
a6u aan vai Aha phan phSi, cac trung tam ban 16,
o0 o of i i ate ahan i . har

s 16y am U it i bt s
iy o ooy

Tay vao tung o 1460 oy thé, cong vieo ban
hang ¢6 hé g6m nhding nahive vu

~ Ghusin b ban hang-Ghon shn phém, g s
‘canh tranh vo1 dBi thd, tm KGm knach hang mal.

~ Thao ol dan hang-Nnan va xi1ly aan hang,
heo Bl au thay a8, nhiing vAn a8 phat sinn

* Thac hign dich vy bin hang: Trude, wong
va s kni ban hang,

* Quin Iy hong tin: Thu 1hap, x

o nhams than e nsong <k i i B0
aninn

ohde su kign: T ehic cac hdi nghi khach
hang, hoi thé ban hang, tién 1&m, hGi chy v.v_

* Tham gia tuyén va @30 tao nhan vien mal,
Ui K bo phan khac, dao tao nhan vien ban
hang cho th trang knac, eho sAn phém kndc

0na tdo xa 98 kho s4L th trudng. Um
higu kinh nghism hay van 48 ma thi truang knac
odn gial quyt

* Xy g imGi quan 16 1au i v v
phan phai

Mudn m8t chuyén ban hang
hing nguai ban hang chi chuyen ban

Pha 9o 9o bal ban va chuydn sau.
“ 73t ahuyén ban may bay

Gng nguai ban may bay, vo tinh... ngodl
o

154 khieh hiing, 6 (G 1 vain khieh hang
V8 xu hutding phat tagn o th trudng va thai digm
mua may bay thich hdp. Mot phi vl i the nay.
6 gia tr vai chyc trieu a6 va thusng kéo dai qua.
iR thuicng thuyét agn va nam 1.

Mot trong nhang Iy do thanh cong oia hang
méy bay Alfbus 1a 4ol nga nhan vion ban hang
1am vige trung binh 250 ngayindm G.. vin
Pphong cia khich hing. Quan didm lam vide cia
nhZng nhan vian nay 14 hodn toan dan than vi eu
hanh cong coa tudng hidu Airbus.

Ho bam tru 16y Al nhu vay aé co thd nAm
bat ady b quy nh PhUG tap ddn dén vio: cac.
hang hang knong quySt dinh mua loal may.bay
Rao. Khi thai cg xuat hign, 13p e ho chia ra
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hang ik A i Uon, nhang by i video.
m6 hinh, tai li¢u kY thuat, bang gid... céa n
mat hang ma Awnus aang co
Thi o iy hodn Lodn dua Lén vids dy bio
e duge nhu G8u va dong T cia khéch hans.
YO o o 70 5313 g ik L
hang i kios manh mdi sdm
138 ant duigic A than tih lan A bAn mAy

* D6in chuyon bin Vertu
1an 8 tiing nhin thy nhiing c gAl xinh dep.
buGe ra tl 8 6, 31 nhOng budc dal t tn, theo sau

Ngay 111 hinh thiic. ban ngoal, ho @ mang
Kndc bit: a6ng phuc tt ca phal

5101 vé cho thus may bay, ngi sao ban may bay

canh tranh e it o,
(Theo bio Sa1 Gon USp th)

5iGng nhau, 1 kep 6¢, bao tay, gidy (A1, b0 vest,

1 ngues ban hang tac dong rét manh asn knach
hang. gldp ho c6 cdl nfin 16t dop v6 san pha.
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S

B NHAN VIEN BAN HANG LAM VIEC & DAU?
Trén thuc 1€, 1un chon ngné b hang 1a ban

ban a
natial han nie mim 101 g5 o
sl o g et e
g nhan vien
Tiay vao nang lie, ad thich, nguyén vong va
9i6u KOn cBa ban than, ban ¢6 th6 1am VIO tal
* Gac cita hang, cifa higu ban 16
* Cdc oba hang, trung 1am giol thiou sin
phém cba cdc doanh nahiép.-
S8 g i i
ohi bin g e e dosrh nghi
i i o, et a5 s .
Vit
Co thé chi 1a mot ciia higu nhb vai dign tich
rong chiing hon mudi mét vuong, oing o6 thé 1a

i noi khic.

mot 1 dotn 1n vaI 6O phn bn hang 0n 11
hang tram nguai va host deng cue ky chuyén
nahiop, 1 oA nkm wong 8 1va onon vB nB W

T, Y SRS S 7 A e
VoI ban, 1y vao ol lam vige ma cong vico olia
Ul bn hang G nhang e Khac 11 va o0

1i6p san xual, Kinh dourh-., you G ban

on. 133 phAi co ki hife V& thung mai,
thi tnsting, Pidu DSt v cac adn i coann
nghiép. 6 60 nhay bén, séo sko-

VA vt nhitng nghigp vi ban hang, ban hoan
1080 66 h6 “1am vig cho chinh minn”. Tdo 18 ban
M3 va quin 19, 1§ ddng bin 3 cla hang o

o, Kani V& At wiin, Kk hAng
thong mua i phdim b s st shap oho pheo |
ép tug abu clu ok abn. V2 056, vige bén Lin
Lhong phAi 18 b s phfm m 1 b - eh" s
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5 mane one 56 5
P BAN GO NEN GHON NGHE BAN HANG?

BON THUAN LOI GUA NGHE NGHIEP:
b Gahoilam vige 1an

Bt ky doanh nghidp nao cang cén nhn vien
ban hang. Nnan vién ban hang lusn & mt trong
Pning vi tr wyén dung chigm “eion tieh” 16n nhet

Inuic 16 & Viat Nam, theo cac nna tuyén dung
81 Iy hugng AhAn vien bAn hang ho! i tiu chudn
98 cun c doanh nghidp chl ddp Gng
ez e ey
i g pnunn phd cbn & ond trong
i iy b R WGt phai b3\ 0du &
Vi oA o ot g ens kg ian o4 ok 11
NghIGp truong PG thong va bat ddu di 1am. Nghé
bin hing thidn v6 thuc hanh hon 14 19 thuy. (TaL
nhisn, nhiing bang chuyén man vé kinh 18 giip
ban 66 duge “phong” KGN thi 16t han. hoat dbng
bal ban hon va xudt phat diém co 1he Gao hon
trong nghé).

b Co hot tEp xtc Vol nhiéu ngudi, nhiéu
phong cécn

G 140N phai dBI dién voi nhang con 56
& doanh thu, san phdm, nhung cong viee cia

0 v
. s o G cndls e 14 ot o
hiing s chon nghd nghiép ban nén quan ta
» Cangithang tién cas

Trong muc Ban 6 biél. ban da nghe cau
huy®n 8 "sisu ban hang" Christian Scherer clia
lng Altous - 1gu0l 12ng 95 4 o ban 100 ahiGo
may bay Airbus A320 cho hing Uniled Airines
wrong nAm 1992 Hian nay, & WAl ngoal 40,
Schoror 3 Ph6 Gidm d6c Thuong mal cla @p
doan khéng 18 Airbus.

Tal o6 nuo phat tridn, knong 1t nna lanh
a0 dilen  vi T nhan vien ban hang, Biéu nay
kna a niéu bai nhan vien ban hang thuang 1A
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701 16t 10 nhdt dém manh va dim y6 cia
n phdm ciing nhu cita doanh nghigp trong Ganh

0 ol o ang. 06 46, NG 06 KLt oba o
ai ban lanh dao thuding rét xéc dang. Cdc quyet
bhén knong nhd vao

méi quan o dang gia. thie ady eho hoat dong
ban hang thuan iol hon.

> 1 otia

cho ban ngay cang 1an vl su xudt
m,.m Thg el i s, oy 62 JAEE
i6ng mua ban vi chl cAn ng

thong tin vé n Internst
i cntg, 00 i cno i Qb oong
ViGw G an 161 6o, v ba

i e a3 o mai ot cden inodt ml o
néin “knang gian da chiéu” rang mé

g G i va Wion cam Gdu 10N VoI Kieh
T a4 4 s i

BON THAGH THIC CUA NGHE NGHIER
Tuy nhien, qubng dén v thann o

e Gy <hom i, B4 hama 1 ot nahy
At A Ban pRAI ran uyén that AL ma co th
g 10t o ohd i mat v ot o8 ko
thic cla e

» Vuot qua chinh minh
K& dieh asng aq nhdt ol ngual ban hang
hinh 14 tam 1y thich nhan 181, mugn 1am vice nhe
AT, ot kB . ol it s 6 b
xn lanh, xun GUS), sg chm giAc kh chiu cim

> Cann trann kndc gt

o sin phidm o6 cang 10, Shdt g
tren thy trung qua AISu. San phdm ban rao ban
chua chie da 1a san phdm 16t nht, r& nhat. Bon
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phai chit dong tao ra ey khdc biet cho sdn phdm
g chinh ca tinh clia minh v nhdn manh vao
nhang uu aiém mal cno.

hGng ngudi ua thich va da chap nhan

T thugng
ciap b CAI TSI A1 cA RAN, Vi1 ich cao AR A
doanh thu ban hang.

7ot e | R
iy ey

it s e e v s i

>y Lm dis rbm ho” nen 10 ko ban oong
pha s ouve am ssne w5t

e dung o b i ks sy
o NGk o4 AN 9B cis ban 98 pha! o3 i
it chudn myc, Noay ch ko ban 0 chuyen

»

g khi6u ban hang nhung nhiéu ngudi van i
il moi each thay a8 o 6k vol nhiing cang Wae
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Kém pht hp hon. Them vao do, fal 6 “Con eau
1am réu ni cann" mot 5 ngusi ban hang truyén
th6ng" VoI nhang “tinh xdu" nhu buon ban glan
1an. danh da, knong thuan mua vira ban thi “ast
via® cac “niigng A&, nen ngus neu ding

i o dé khi nhdc g nhang ngudi lam

san xudt, u thy sin
I, dam bAo sn <ust pnat tnén va dap ng
fhu cdu cia con noua

@ s&n phém (6t vin kho o6 thé ban
chay N6 thisu sy n trg a4c Iye cia ngual ban
hang g3l glang. NgoI bdn o6 glup khdoh hang
mhén Ta Gém us Vi cta sin phém va bt
duc cach inie gidl quyst vin & ma ho aang
oap pndi hAl\ﬁ adn pndm.

“ Ban hang hién nay 1a mat cdng viés hap
IR bl inti bl o than
thio, tn6 hien Unh han 1am vioo 6t m
i 98ng 961 va i kj Tedt. NahG bin hing
Qip 18 g g val nhidu ngua, lam vige v

iy phong okch kiko Thau v us 90, ren
Liyon e ki nin 16 chic v o

& wAnc ontse s

> NHONG PHAM GHAT GAN THIET TRONG NGHE
11 o diing trong & quy hAng, tion tién

rhng nhu vy a8 1& mot nhAn vien ban hang. Va
6u vy, hdu nhu ban ohding odn ohut nang Knidu
hao ca.
e o i
o o Qua nhiang hing ghé phia ten.
o a8 phdn nio nidu v
cang viga ot ngus ban nang. By 1 Mot nghd
95 bl du tudng rdL 46, nhung i cdn nhiu
Bhdm chat a8 thanh cong, dat ddn vi tf cao trong
nghé. Knang it pném andt trang do thuge vé 16
ohit bim sinh, v6 o4l ma ching 1a van thudna gol

luon 2 cNa knoa vang ddn dén thanh cong clia
nghé n
»  Ban o6 phal 14 ngudl hudng ngoal?
Hay thit ciing @iém xem ban G6 thutc nhém
nhong nguot:
* D& dang bién mot nguai khong quen
thanh ban ba, thich thi vai viea gap va xay Ung
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m61 quan ho 16t ol nhang ngud ban mal. Khong
ngai ding dién thoal 46 hen val mot nausi
knong quen bt

- thu hGt sy ohd § va 101 cudn Rhing
guel knang quen kni & ch dsng ngue!

“ Thich thuyt tinh b0 vo § Kién Gl minh.

\ 1 kni mae dep trong cac cip iR 1etr

Lubn twal cusi va 19 quan ngay oA Kni gp nhiing
chuyen 16116 nhat.

> h kinh doanh, thich thit
Indon v hoan ednn men?

1451 ban hang 13 mot mét xich quan trong
trong thuang mai. BB vy, ngné nghigp nay cni
dan ono nhang ban e yu thich kinn doann,
thich thi théch v nhdng hoan canh mdi.

N&u cn o tron quan nibm v8 noubi bin
hang truyén théng trong thap nien 1980 hay
Rhing nam ddu 1990, ban muSH mAt cdng viec
ohl phal atng an nnan trang cac qudy hang va Iya

i, ranien cou i, 41 o
thuting nghe: “Thuong trudng 1a chign
G rag o S v g ot o e

hGi v& nuge mit nhung vinh quang cia ngudi ban
hang trong théi hign dal

Ben o6 phl 14 naut higt tn, G lna
e, e vt e, i i va 1 1

o 50 ', 16t ki o gty “ngot
Nhung quan trong hun Kidch & lau hun v3
B 1 i 56 e b, ot nahe va i
8 A& tim ra nhitng aAn phém dap tng 1t ni
iy cu, mong mubh ca khich.

S A Bl S
G Ko Kide Ao v KnBng  Hong 26 66

nghiop va cong vioe clia chinh ngudi ban hang 3y,
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» Vacul ciing, ban c6 sdc khde 1617

Foc nniing muc thang tin tuyén dung nhan
Vion ban hang, ban G thudng xuyon gdp nhang
dong yéu c8u dal loai nhu; SUG Khos
nang chiu ap e cang vide.

/66 ban hang val va. phai ddng nhiu

V61 nhang 16 chdt phi hop va dam mé nghd
nghigp, ban hay chis ddng xay dung cho minh
hinh &nh mot nguai ban hang chuyén NgngR 1
wis:
s S e 5 i e
minh, 1am thém gl6 46 dat doann thu
i g Bt
Antcinang, Gsen i o8 b ontv01 ) g6
9 Gia kndch hang, ISt nhan 181 v8 minh.
* Thao tac ban hang nhanh gon va dep mét
bI6t 10ng vA kiGN thilo 5au v6 san
hdm i minh bén. C6 ude mudn va nd e 4§
tnann cang,

Lam ioL woi, gidu cam
ing. GG o4l i ac auan vé moi vin 46 trona
cude 86ng ciing nhu cang viee
ian mot cach khoa hoe, theo.
X8 Hoach aa xac dion e
4 404 nang tonn by o8y gon. vt
Phuc, biet dat cau héi va i
e s i oo
6ng vie ban hang nang nhoc.
* Kian nfin, chiu knd. Nguai ban hang cang.
‘Ahan thdc dang dan val tro va nhiem vu 603 o b
el x4 sy G ho cing chuybn nghiop
1 HI0 10 3An phém va i tn vao Kisin thrle

oy
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noHt snninG —

ola b than 58 K10 ctng vige b hdng 8 b
1 th, déng chs i, w1k ki ing mim
o1, khon g va cuay i .
506 0 o gl i g
oo
* R byt rong cong vide

Lun tm rien: Tt bai 1 me cla thann
g’ Tt rong cong vi knang dang buén;
81 déng busin I khong té it Kinh g
4106 bal 8. DR 0L rong gt b hng, Ve
i Gude nhing i e dd 1 &8l cla khich
hang i chuyén oen sé gap hudg gy

Bl ludn t 8 au 81 hoc 69 g kndc 06
6 iéu ton tn va KiEn tndc hon (ch vé sén
phdim, ndch hng canh anh..va od K e
< i ki),

* A by 5 g g 20
8 st aoh cho mat

i g giao 169 v ung i i ngudi binhang,
oo o1 14 st i g
Phai rén ayén duce met ny cudi tar

o o o ko i o
mét vl Kndch g

4 g Y 0N ... e 100G e b
enlBoc adeh b 0 m 6 K e g
Qi 66 ma ban v am 6.

[
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= wanc ouese 7

B HOC NGHE BAN HANG & DAU?
Kni cann tranh 18 nan gay ot ni viee

i i i du 46, oo cu
56 ko tao i cae iniong dai hoc, ceo dbng, dbe

Ty vao @iéu kién, knd nang, mong mudn ciia
‘ohith ban, €6 r4t nhigy Rinh thits G0 20 pho hap.
Knéing ai sinh ra da rd thanh ngusi ban
kg e, B iy tham e iting Ko HENTE
60 ting bén vng 06 i ron vdi dum md
ané nonian cia m
chon trg thanh mot ngudl ban hang
chuyén nghiép, ban c6 hé m dén khi nhidu dia
cni aaa tao. Trang
Kinh doanh Th
cap cic Ko th
nang thildng mai mot cACh hiau quA, trong 86 co

oun
I 1301 nae Kinn 18 1 18 Gt A, 17y
i

6 116 tham gia nhang
Khoa 440 tao ngAn han 1Al mat &6 cang ty 1 vin

tao hudng nghidp L&A, Trung tam ddo tao va
van Tam VIgt, Gong ty 6 phdn Ui
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= mAnG cHEsS 8

b manquYETBNK
Ay 18 hAng gné Ann cho ban, ngudi tua

u gita cac kiéu ban hang.
ity g naho atoh nang ngubtban
a0t b v s i, cleo 065 01
i  mhong e e e
S o e s g ot gt
g Bl g vy
T s e i o8 ok U
phuong Tay, 56 8 e su B I
e S ondS e e s ok

= mawe ont s6 o
»  BANMUON BIET
> Gruyen vt nané i g
b Qua mot AN trinh Kna dal qua

6 et b nouer min pans, Py aind tn gln
VO mt vl 684 ohuyOn vul v6 nghd b hang.

san gidy & Ghau Pt

Hai hang san xust gisy no 0éng st ci nhan

i ary mat anann, vi
day 12 nol Iy tudng d6 ban giay. Nguol dan & day
chu i c6 gliy 46 di ca". KL qud 12 cOng ty thi
hai 18p tc 18n k8 hogch phat trién thi triang &
ohau Iuc nay va a2 thanh cong.

Bai foc 1l 4 Cau chuyon ten cho ihdy

eiing mot s vige nhing i co e caen
nhin nhan, danh gid kndc nhau. Ngud! dan Chau
Phi di char & mot thoi quen trong disu

K8 Kinh 18 con lac hau. NSu coi 46 1& mat 8 15
b4t bién thl 56 b3 qua mot thi trubng ddy HEm
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ning nhu céch ngual tha nhdt d lam. Ngge lal.

Rhan thay thai quen db o6 thé thay di cang vai

24 ot ndn o nén i i gt hat
oy 13 oL cau chuydn kinh dién

ey bl ho & phung phas danh ol h rung.
Qi bl todn “Bin lue cho cic nhi su”
o0ng 1y musn tuyn ngussi ban hang 0idi

theo dao Phat d6u da xudng te, khong ¢6 nhu
v dang luge. R&L nhiSu dng vien ra di va 6 v
el nguyan ven 100 chiee e,

©NT 6 duy nhil ba gudi bin duge hang

- Nouai this nhst via vao dSn chia da b cAc
Vi su méing 1a dang tm cdoh gidu o0t ho. Thude

4 mus g, G aing, mot i i o
L mol chidc,

i thi e i VA 6Anh mot vang quanh
ohta. gI6 ndl thél mann 1am 166 anh ta 161 bol. GIa
rauyen mdl 1 &, anh 06 g vl sy 1 thin

/on: “Bach thdy, wen nii cao gio thai manh,
m, o nap Hhuanq a6 dey dang huong ma 6o
1 e cita Phal.

ohoa shutn b mot il oo o 96 trudo o
dang husng, cac phat ti chai tée cho gon g
Naho ann 1 nol 68 9, au iy 1 460 3 mua 10

- NQuBi 1hd ba di thing dén ngoi

nhat trong ving, quanh nam dong doc, g3p

inuang toa it tn ma rbng: Boan ndy. cna alan
il vi 61l i s

BT o rea

e cong ;i s i g

xin gt 16n ugc ba ohl "Lugc tich thign” 1am

Phim. Mo aua ey th# ahi ¥ nghie-

V& chia dang Muang
ngay cang dong, danh ting chua ngay cang lung
Iy v c6ng ty kf duve hop dBng ban hang nghin
Chisi e cho aha chua. Ung < vien thd ba nay.
@ugo tuy6n thing 1am phy trach ban hang vi 66
ik g phan Uoh i o v W 15 ol dbm
@Bng, G6 ¥ tudng sang tao va giai phap cu thé,
it 72 ot nian 1 one ad phdm.

cdu tisu o
hang gidi con phAl Ia nguei 1o ra nhu odu, Ken
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cang s g cing .

sttt
Mt ching 1 n8ng 19 1 nnn i

Wb s s
vay?-Ong i ngac v,
i v

o ung .l 0 g ol v cu i
e

Ong e bt arn
T —————
e g g
G
o canone i e vborp
oo o ko v
nétgo
1 chang . gy tam e 0 en il
g ding s 1 cang g g e 1 o
1915 8 crif, G cn xu i v
- o ray chu pnue w g bao s
intening?
- Nt i bin g i,

g2 1l cu b, 16 i ok i vb
el cing i ki s T o, 1
cro %1 sy 2, s 01 i vb
m o1, T N e g 1 a0 & v
i dp: bt b 61 g § 603 a
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s mot e xungctu 61 s ong 106 shan
ban thuyén, thuy8t phye ong mua mot

cho Bng... ot chic Land Cruiser Delure nda.
Bl hoo rut ra: Ban hang knong onl 1a ban

cél ma khich hang nghi 1a

thuyet phuc ho mua cal ma minh nghT & ho cdn.

D6 14 nghe thust khai thac 58 thich iém ning oda

Kindeh hany.

b Cong vice nao oling nén o6 nhang  tudng
oha

bt g oot s ikt Bl
Uibu hany cho khich d8n mua, nhdr
oAt g o V. s oy e b e oo
rong g vai g e syl
g phidn koh 4 rneL 06 Unde, 8By b 1

Tom Peters - mot bac thay vé quan Iy, hmy
06 cau ndi néi tiéng:

“Nes a6t chung mot dam ong va rusi vao
et o chal, dat chai ném nghiang va quay day

i v cui g 5y e 161 1

Nnn cen ong theng minh hon nen ahing
thusng 1am moi viec theo cach *ding™. Con
g som TuAF usre i ok g 1 7

jip phai va Uhudng Um duge nhang gidi phip
mang tinh 4t pha.

Chinh vi vay ma Stove Haldon - aéng to gid
quang cdo néi éng cho nhan hidu Apple
Computer duge tung ra thi trusng nam 1984 43
AhiGu 16n nel rhng: *Tha 60 20% y wibng vI dal,
<O i 13 65 100%  1udng xodng xoang. Dlng

1 M31 gIA1 PhAD A0C A0 16N 1A MOt con noual
ade

ban, ban ¢6 sin sang teo nén Nhang
b a0t pna ad knang yan phan lam mat nguai
ban hang binh thuting khong tén Wi, vai doann
6 Khong dn Wony Kiong?

BI quy6t céa nhan vien bén hang thuong
[ty

La mot thuong higu néi tiéng tren the giel,

Pedro Man da 440 ta0 cAc nhan visn ban hang
rong quAR 178 thAnh chinh nhang nhh i vAn, 1D
i D e phm ol nang



Admin
New Stamp


NHE TN

G theo hong 1 harg i, vl oo
quan Starbu et ad.
s o e s o 5
ViGe 1 van, G6p hi Khdeh hang 96 v6i san phdm
cta hang Wan via qua.

Trudo Kni vé 1am cho Starbucka, Man oni
i hodng uGng cae K8 kem va duing: ahuna
ay anh thusng xuyen usng cafe den bai "thudng
s e nwuy&n ohit mai dom lai huong vi thye

Trung GuSo hi6u v6 dim sum (odo mon an cang)
cdaho
Mol thann vien, nhan vien ol Starbucks a8y

‘06n dua ra 66 cude thi A nhan vien cde olia hang
Ui s U hid v sut Kiidc bist ol huong vi cale
Cia 10 dia phiona, kha we. Sau thang nb he
dn 130 va knuyén knich nnAn vien nay, Man nhan

it ™6 onang i s ven thary ong e phlm

i c6ng ty 13 knach hang, he 55 tr8 thanh nhing

i e i s o
(Theo bao Dién dan Doanh nahide)

» Bay iéu nén tranh kni gip khach hang
1. PROt Io khdoh hang
PRaL o khkch hdng dugc cof I v6u 15 phd
o

16b vol ho 6 thé hion sy lich ey, m6I quan 1am
Va @ tao dung moi quan he 5t vGi khach hang.

2. Tranh cai v0i khich hang

& nhiGu ban bY va NG Guen cda ho.

2. Nhai keo ca0 su khi giao 1i6p voi khdch hang

ka0 cao su kni tiSp xc v knach

hang cho thdy ban thidu lich &y, thidu on trong

sinel o it e cerds st bens Y

wige. Tuang i, 0 nen hat e
rom e ouo4 ion i nby-
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4. Knong s dung nhang cum w phd nhan
o o1 oy i, 0 AP o 4 W e
ot e 06 glop o) Auoc Onga"..
V&0 86, ban cdn nhanh cheng tim ra 101
4 ot whn i o v, i pAD
Bing bao i3 NGl vél mol ngudl v nhdng kho
héin cia minh, bai hiu het khach hang kheng
quan 1am an vige a6 cin b
Nhiing 16 dép "higu tinh xay dung” nhy vy
hl knigin ho ho nght ban Ml hoo viae, hodc 18
han 18 s4n prdm ma adng ty ban oung odp At 1a
nghéo nan va dang ch
s rrm‘mn s ngao man, bat odn knach hang
a0 man, thai b bat can knang lam
Knaoh har 76 ong ban ™ PGS 19, 10 N
thdy kné ohlu va 1t nhién ho 66 knong mudn a6
¥O1 ban na. Knéch hana on mun dioeion
trong ve
6. DG Weh hiang e i hode 13 hen voi
knach hang
Dy 13 di6u 161 ky v6i nguds bin hing. Tror
Uing Ngp bal ki Khing, ban cén xin 101 kip 1hoi

1210m e ot e e b 96 G b
sy gAn 0o 1A a1 v

7. bua ra nhang chinh sdch va quy dinh
cung nhdc

Nhi6u chinh sdch G thé Quoc sdia 61, diéu
Shinh cho pha hop v
hau. Y8u t5 quan tror

o.
(Theo B30 B4u )

> Phan loal knach hang
Khich hang ngdy nay ludn thadig e rél

ho aa nau tén va giap ban duy i, phat tndn
hoat dong kinh doanh cda b
Knach hang anh cac cda
AN Vel nhau, xem X6t ky nhiing sAn phAm/alcn
ik oy s e
va dua ra 18t nhigu nhiing cau hal
e NSt 70 A 0
15161 s s sl v v i o
Knong cha y hode phat 18 nhu cdu cia ho, 15% o
thdit vong vé 5an pndm/ajoh vy va ohl 66 10% 1a v
61 nhanh chong trén thi ruong 03
buge cac cang ty kinh doanh phai 18y khach hang
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1am trong t8m cho mol hoat dong cia minh. NNt 1
kni s4n phdmdich vi ctia ban knéng khac méy 5o
61 54 phAmajch vy ang W 6da 66 a81 thi conh
canh, Wl sy Khac big ndm lrony chién ige xay
dung Quan he vai khich hang,
Rt nniéu cong 1y knong G ey auoo tai
540 vai MO k§ hoach cuc ky hip dan lai khong
1am sa0 thu hat duge sy cha y cia nhang khach
nang um g, 08 10 af dun s prmcen

"hiing knach nang
i pha o kndon > ling g s, WSl

dich marketing. bén hang 86 chl hudng dén mot
51 s e hang 7 i v bt
chen, ane mai o6 1né

o b ot 6 0 i A
i ok KR e Wb s MG S
th 58 quan tam a6n san phm/dich vu ca ban),
DU dBn thém (nhng ngudi 08 o6 i that mot 1&n

4 a0 St o e b, KT
haing (nhang ngudl aa ting mua san pham/ich vu
i b, Ko i o .uysn (nhiing ngudi

Gh g nauBl xuna auanh rag sén phim cda
ban that tuyer va,

ot g ndch 8 o - e i 05

xin tn ng

T adon nuing nghiap - N nghg e

n3 xugh b Kim BGng, 55 Quang Trung, H3 NGl

Eml: Kindona@ v

s b L 5 o 1 i
a6, Ching 101 68 AN 10 0 Gy cu Il 0B vl G
> CHUYEN GIA KNUVENRON

Ak o cic b i e cho i ot e ity
o0 ron o p 0 b hon ot aep oo
S s s 1 eyt

19 g g nand ok 0 i
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o 1t e

ngutt 0ng Bit minn odn am
4 v Dy bt 01 O 8. T . ! G
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2. K0ng hoc qu Miuys hay i i, C kiing

G T e o i 10k o A
3. Ty cram o i thars 30 Ut ding e, 70 o B
i e

o' c mhng 1 w0 Ay 8 vl A c By s 23

i Dhin o o g Y ok i . AT ot Al
st 0 e o 1 e
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